
Letter of Support for User Retention Tactics 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Company's Name] 

[Company's Address] 

Dear [Recipient's Name], 

I am writing to express my support for the active user retention tactics that our team is proposing 

to implement in the upcoming quarter. In today's competitive market, retaining our existing users 

is not only cost-effective but also critical to our growth and success. 

These strategies include personalized communications, loyalty rewards, and enhancements to our 

user experience. By focusing on these areas, we aim to foster deeper connections with our users 

and encourage their continual engagement with our platform. 

The positive impact of these tactics is evident in our preliminary analysis, which shows that 

increasing retention rates can lead to a significant boost in our overall revenue and brand loyalty. 

Moreover, these initiatives will help us gather valuable feedback, allowing us to continuously 

improve our offerings. 

I urge you to consider these tactics seriously and provide your support as we seek to implement 

them. Together, we can create a more engaging and satisfying experience for our users. 

Thank you for your consideration. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 


