
Dear [User's Name], 

We hope this message finds you well! At [Your Company Name], we truly value your presence 

in our community and want to ensure you are enjoying your experience. 

As part of our ongoing efforts to enhance your experience, we invite you to participate in our 

user retention campaign. Your feedback is crucial to us, and we want to hear your thoughts on 

how we can better serve you. 

Exclusive Offer Just for You! 

As a token of our appreciation for your continued support, we are excited to offer you [describe 

offer, e.g., a discount, a free trial, etc.]. Use code [CODE] at checkout to redeem this offer, valid 

until [expiry date]. 

Help Us Improve! 

Please take a moment to complete our short survey [insert survey link]. Your insights will 

directly impact the future of our services. 

Thank you for being a valued member of the [Your Company Name] family. We look forward to 

hearing from you! 

Best Regards, 

The [Your Company Name] Team 


