
Dear [User's Name], 

We hope this message finds you well! We wanted to take a moment to follow up on your recent 

experience with [Product/Service Name]. 

Your satisfaction is our top priority, and we truly value your feedback. It has come to our 

attention that you haven't engaged with us as frequently lately, and we would love to know how 

we can improve your experience. 

To express our appreciation for your loyalty, we're excited to offer you [special offer or 

incentive] if you decide to re-engage with us over the next [time frame]. 

Feel free to reply to this email or reach out to our support team if you have any questions or 

suggestions. We are here to help and would love to assist you! 

Thank you for being a valued member of our community! 

Best regards, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Contact Information] 


