
Customer Service Training Evaluation 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Evaluation of Customer Service Training 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to provide an evaluation of the recent customer 

service training session held on [insert date]. 

Training Overview 

During the training, participants were presented with various modules including: 

• Effective Communication Skills 

• Conflict Resolution Techniques 

• Customer Relationship Management 

Evaluation Criteria 

The following criteria were used to assess the effectiveness of the training: 

• Relevance of Content 

• Engagement and Interaction 

• Practical Application 

• Overall Satisfaction 

Results 

The feedback from participants was overwhelmingly positive: 

• 90% found the content relevant and useful. 

• 85% reported higher engagement levels. 

• 80% felt confident in applying the skills learned. 

Recommendations 

To enhance future training sessions, I recommend: 



• Incorporating more real-life scenarios. 

• Providing follow-up resources for continuous learning. 

Thank you for the opportunity to evaluate the training. I look forward to discussing these 

findings further. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


