
Customer Service Training Assessment 

Date: [Insert Date] 

To: [Trainer's Name] 

From: [Your Name] 

Subject: Assessment of Customer Service Training Program 

Dear [Trainer's Name], 

I hope this message finds you well. I am writing to provide feedback on the recent Customer 

Service Training program that I attended on [Insert Training Dates]. My assessment is based on 

various criteria, including content delivery, participation, and overall effectiveness. 

Assessment Overview 

• Content Quality: [Insert feedback] 

• Engagement: [Insert feedback] 

• Practical Application: [Insert feedback] 

• Overall Experience: [Insert feedback] 

Recommendations 

[Insert any suggestions for improvement or additional resources needed] 

Thank you for the valuable training and the opportunity to enhance my skills in customer service. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Your Contact Information] 


