
Dear Valued Customer, 

We hope you are enjoying your recent purchase. At [Company Name], your satisfaction is our 

priority. To ensure we continue to meet your expectations, we would appreciate your valuable 

feedback on our after-sales service. 

After-Sales Service Satisfaction Survey 

Please take a moment to answer the following questions: 

1. How would you rate the responsiveness of our support team? 

2. Were your issues resolved in a timely manner? 

3. How satisfied are you with the overall after-sales service? 

4. What can we do to improve our service? 

Your feedback is crucial for us to enhance our services and provide you with a better experience 

in the future. 

Thank you for your time! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


