Dear [Customer's Name],

We hope this message finds you well. We are reaching out to follow up on your recent purchase
of [Product Name] on [Purchase Date].

Your satisfaction is our top priority, and we would like to ensure that your experience with our
product meets your expectations. We would appreciate it if you could take a moment to answer a
few questions regarding your experience:

e How has your experience been with the product so far?
e Have you encountered any issues or concerns that we can assist you with?
« Is there anything we can improve upon?

Your feedback is invaluable to us and helps us improve our services. If you have any questions
or require further assistance, please do not hesitate to reach out.

Thank you for choosing [Your Company Name]. We look forward to hearing from you soon!

Sincerely,

[Your Name]

[Your Position]

[Your Company Name]
[Contact Information]



