
Dear Valued Customer, 

We are reaching out to inform you about an upcoming software migration that will enhance your 

experience with our services. 

Migration Details 

Migration Date: [Insert Date] 

Downtime Expected: [Insert Timeframe] 

What You Need to Know 

• The migration will allow for improved features and performance. 

• Please ensure that all your data is backed up prior to the migration date. 

• After the migration, you may need to reset your password. 

Support 

If you have any questions or require assistance, please feel free to contact our support team at 

[Insert Support Email/Phone]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


