
Account Prolongation Notification 

Dear [Customer's Name], 

We hope this message finds you well. We would like to inform you that your account with us is 

set to expire on [expiration date]. To ensure uninterrupted access to our services, we recommend 

that you proceed with the account prolongation process. 

Here are the details regarding your account: 

• Account Number: [Account Number] 

• Current Plan: [Current Plan Name] 

• Expiration Date: [Expiration Date] 

To prolong your account, please follow these simple steps: 

1. Log in to your account at [website URL]. 

2. Navigate to the "Account Settings" section. 

3. Choose the "Prolong Account" option and follow the prompts. 

If you have any questions or need assistance, feel free to reach out to our customer support at 

[customer support email] or [customer support phone number]. 

Thank you for choosing our services. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


