Subject: Important Update Regarding
Recent Events

Dear [Recipient's Name],

We are reaching out to you during this challenging time to address the recent events that have
affected our organization. We understand that this situation may raise concerns, and we want to
provide you with transparent and timely information.

As you may be aware, [briefly explain the crisis situation, e.g., "we experienced a data breach
that may have compromised personal information™]. Please rest assured that we are treating this
matter with the utmost seriousness and are taking appropriate measures to address it.

Our immediate actions include:

« Conducting a thorough investigation into the incident.
« Implementing enhanced security measures to prevent future occurrences.
o Offering support and resources to affected individuals.

We are committed to maintaining open lines of communication throughout this process and will
provide updates as new information becomes available. If you have any questions or require
assistance, please do not hesitate to reach out to our Crisis Management Team at [contact
information].

Thank you for your understanding and support during this time.
Sincerely,

[Your Name]

[Your Position]

[Company Name]
[Contact Information]



