
Public Apology for Service Disruption 

Date: [Insert Date] 

Dear Valued Customers, 

We sincerely apologize for the recent disruption in service that you experienced on [insert date 

or duration]. We understand that this may have caused inconvenience and frustration, and we 

want to take this opportunity to express our regret. 

The disruption was due to [briefly explain reason, e.g., technical issues, maintenance, etc.]. Our 

team worked diligently to resolve the matter as quickly as possible, and we are committed to 

ensuring that such interruptions do not happen in the future. 

To make amends and show our appreciation for your understanding, we would like to offer you 

[mention any compensation, if applicable, e.g., discount, free service, etc.]. Please use code 

[insert code] during your next interaction with us. 

We value your business and thank you for your patience during this time. Should you have any 

further questions or concerns, feel free to reach out to our customer service team at [insert 

contact information]. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


