
Customer Crisis Communication Update 

Dear Valued Customer, 

We hope this message finds you well. We want to take a moment to update you regarding the 

recent situation that has affected our services. 

As many of you are aware, we experienced an unexpected disruption due to [briefly describe the 

issue]. We understand how important our services are to you and our commitment to your 

satisfaction is unwavering. 

We are currently working diligently to resolve this matter and anticipate that normal service will 

resume by [provide estimated resolution date]. Our team is committed to providing you with the 

quality service you expect from us. 

We appreciate your patience and understanding during this challenging time. Should you have 

any questions or need assistance, please do not hesitate to reach out to our customer service team 

at [contact information]. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


