
Customer Satisfaction Metrics Analysis 

Date: [Insert Date] 

To: [Recipient's Name] 

Position: [Recipient's Position] 

Company: [Recipient's Company] 

Dear [Recipient's Name], 

As part of our ongoing commitment to excellence, we have conducted an analysis of our 

customer satisfaction metrics for the period of [Insert Time Period]. Below, we have summarized 

the key findings and insights from this analysis. 

Executive Summary 

[Insert a brief executive summary that highlights the main findings and insights.] 

Key Metrics 

• Overall Satisfaction Score: [Insert Score] 

• Net Promoter Score (NPS): [Insert Score] 

• Customer Effort Score (CES): [Insert Score] 

Insights 

[Insert insights based on the metrics collected, discussing trends, strengths, and areas for 

improvement.] 

Recommendations 

[Insert recommendations based on the analysis to improve customer satisfaction.] 

Next Steps 

[Outline the next steps to be taken, including possible follow-up meetings or actions to 

implement recommendations.] 

Thank you for your attention to this matter. We look forward to your feedback and are 

committed to enhancing our customer satisfaction initiatives. 



Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


