
Pricing Difference Resolution 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to bring to your attention an issue regarding a 

pricing discrepancy I encountered on my recent purchase from [Company Name] dated [Insert 

Purchase Date]. 

Upon my review of the invoice [Invoice Number], I noticed that the price charged was higher 

than the advertised price of [Insert Advertised Price]. 

In light of this, I kindly request a resolution regarding this pricing difference. I would appreciate 

it if you could review this matter and provide clarification on why this discrepancy occurred. 

If necessary, I can provide additional details to assist you in resolving this issue. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


