
Letter of Regret for Quality Delivery 

Date: [Insert Date] 

Recipient Name 

Recipient Title 

Company Name 

Company Address 

City, State, Zip Code 

Dear [Recipient Name], 

I am writing to express my sincere apologies for the recent issues regarding the quality of our 

delivery to your esteemed company. We take full responsibility for not meeting the standards 

that we have committed to uphold. 

Despite our best efforts, the outcome did not reflect our dedication to quality. We understand that 

this has caused inconvenience to your operations, and for that, I am truly sorry. 

Please be assured that we are taking immediate steps to rectify these issues. We are reviewing 

our quality assurance processes and working closely with our team to ensure that this does not 

happen again in the future. 

We value your partnership and are committed to restoring your trust in us. If there is anything 

further we can do to rectify the situation, please do not hesitate to reach out. 

Thank you for your understanding, and we hope to serve you better in the future. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Your Contact Information] 


