
Letter of Regret 

Date: [Insert Date] 

To: [Recipient's Name] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to express our sincere regret regarding the 

recent quality assurance issues you experienced with our product/service. 

We take great pride in our commitment to delivering high-quality results, and we are 

disappointed that we fell short in this instance. We understand the impact this may have had on 

your experience, and we are truly sorry for any inconvenience this may have caused. 

Please be assured that we are actively investigating the matter to ensure it does not happen again 

in the future. Your feedback is invaluable to us, and we are taking the necessary steps to improve 

our quality assurance processes. 

As a token of our apology, we would like to offer you [insert compensation or remedy, if 

applicable]. 

Thank you for your understanding and for giving us the opportunity to rectify this situation. We 

value your trust and look forward to serving you better in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


