Dear [Member's Name],

We hope this message finds you well and healthy! As your membership with [Fitness Center
Name] is approaching its renewal date, we would like to take a moment to assess your
experience and gather your feedback.

Membership Renewal Assessment

To ensure we continue to meet your fitness needs, please take a few moments to complete the
following assessment:

o How would you rate your overall experience at our fitness center?

e What services or facilities do you value the most?

e Are there any improvements you would like to see?

« Would you recommend our center to a friend or family member?

We greatly appreciate your input! Please reply to this email with your thoughts or feel free to
visit us at the front desk.

Renewal Details

Your current membership will expire on [Expiration Date]. To ensure continued access to all our
services, please consider renewing your membership by [Renewal Deadline].

Thank you for being a valued member of [Fitness Center Name]. We look forward to your
continued journey with us!

Best Regards,

[Your Name]

[Your Position]
[Fitness Center Name]
[Contact Information]



