Confidentiality Policy

Date:

Dear [Employee/Member Name],

We at [Exercise Center Name] are committed to maintaining the confidentiality of our members
and employees' personal information. This letter serves as a reminder of our confidentiality
policy, which is designed to protect your privacy and ensure that your information is handled
responsibly.

Purpose of the Policy

The purpose of this policy is to define the procedures and responsibilities for ensuring
confidentiality in all services provided by our exercise center.

Scope of the Policy
This policy applies to all employees, contractors, and members of [Exercise Center Name]. All

personal information collected will be used solely for the purposes of providing services and
improving member experience.

Confidential Information

Confidential information includes, but is not limited to:
e Personal identification details

e Health and medical information
e Financial information

Handling of Confidential Information

All staff are required to handle confidential information with care and adhere to the following
guidelines:

« Do not discuss personal information in public areas.

o Store all physical documents securely.
o Limit access to confidential information to authorized personnel only.

Member Rights

As a member, you have the right to access your personal records, request updates, and receive a
copy of this confidentiality policy upon request.



By signing below, you acknowledge and agree to abide by the confidentiality policy outlined
above.

Sincerely,
[Exercise Center Name]

[Member/Employee Signature]



