
Dear [Member's Name], 

We were saddened to hear about your recent loss. Please accept our heartfelt condolences during 

this challenging time. We understand that dealing with the loss of a loved one can be incredibly 

difficult and overwhelming. 

At [Fitness Center Name], we want you to know that your well-being is our priority. We are here 

to support you in any way we can. If you need to pause your membership or require any 

adjustments during this period, please do not hesitate to reach out to us. We are willing to work 

with you to ensure that you have the time and space you need. 

Our thoughts and prayers are with you and your family. Wishing you strength and comfort in the 

days ahead. 

Warm regards, 

[Your Name] 

[Your Title] 

[Fitness Center Name] 

[Contact Information] 


