
Health Club Satisfaction Assessment 

Dear [Member's Name], 

We hope this message finds you well. As part of our commitment to providing the best possible 

experience at [Health Club Name], we would like to gather your feedback regarding your recent 

visits. 

Satisfaction Assessment Survey 

Please take a moment to answer the following questions: 

1. How would you rate your overall satisfaction with our facilities? (1-5) 

2. How satisfied are you with the cleanliness of the gym? (1-5) 

3. How would you rate the friendliness of our staff? (1-5) 

4. What additional services would you like to see offered? 

5. Any other comments or suggestions? 

Your feedback is invaluable in helping us enhance your experience. Please reply to this email 

with your responses by [Due Date]. 

Thank you for your time and support! 

Sincerely, 

[Your Name] 

[Your Title] 

[Health Club Name] 


