
Gym Member Experience Feedback 

Date: [Insert Date] 

To: [Gym Manager's Name] 

[Gym Name] 

[Gym Address] 

Dear [Gym Manager's Name], 

I hope this message finds you well. I am writing to provide feedback on my recent experience as 

a member of [Gym Name]. 

Overall Experience 

My overall experience at the gym has been [positive/neutral/negative]. I appreciate [specific 

positive aspects or programs]. 

Facilities 

The facilities are [clean/well-maintained/adequate]. I particularly enjoyed [mention any specific 

equipment or areas]. 

Staff 

The staff members are [friendly/helpful/professional]. [Mention any specific interactions you had 

with staff]. 

Suggestions for Improvement 

I believe there could be improvements in [mention any areas such as class variety, equipment, 

cleanliness, etc.]. 

Thank you for taking the time to consider my feedback. I look forward to continuing my 

membership and seeing how [Gym Name] evolves in the future. 

Sincerely, 

[Your Name] 

[Your Membership ID/Contact Information] 


