
Complaint Letter 

Date: [Insert Date] 

To, 

Manager, 

[Fitness Center Name] 

[Fitness Center Address] 

[City, State, Zip Code] 

Dear [Manager's Name], 

I am writing to formally express my dissatisfaction with the quality of the training videos 

provided by [Fitness Center Name]. As a dedicated member, I rely on these resources to enhance 

my fitness journey, but I have encountered several issues that need to be addressed. 

Firstly, the video resolution has been subpar, often appearing pixelated and unclear. This 

significantly detracts from the overall experience and makes it challenging to follow the 

instructions provided by the trainers. Additionally, there have been multiple instances of audio 

synchronization issues, where the sound does not match the visual cues, leading to confusion 

during workout sessions. 

Moreover, I have noticed that some of the content is outdated and does not reflect current fitness 

trends or practices. It is crucial for the training material to be relevant and well-produced to 

ensure members receive the best guidance possible. 

I hope that you will take immediate action to improve the quality of these videos. I believe that 

enhancing the training materials will not only benefit existing members but also attract new ones. 

Thank you for your attention to this matter. I look forward to seeing improvements soon. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 


