
Feedback Request for Our New Fitness 

Center 

Dear [Recipient's Name], 

We hope this message finds you well. As the proud owners of [Fitness Center Name], we are 

committed to providing a top-notch fitness experience to our valued members. To help us 

achieve this goal, we would love to hear your feedback on our new facility and services. 

Your input is invaluable to us, and we would appreciate it if you could take a few moments to 

answer the following questions: 

• How would you rate your overall experience with our fitness center? 

• What do you like most about our facility? 

• Is there anything you feel we could improve upon? 

• Are there any additional services you would like us to offer? 

Please respond by [deadline date] to help us enhance your experience. You may reply to this 

email or contact us at [phone number]. 

Thank you for your time and support. We look forward to hearing from you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Fitness Center Name] 

[Contact Information] 


