
Customer Experience Feedback 

Date: [Insert Date] 

Dear [Facility Manager's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience at [Facility Name]. 

Facility Cleanliness 

[Your feedback on the cleanliness of the facility] 

Equipment Availability 

[Your feedback on the availability and condition of equipment] 

Staff Interaction 

[Your feedback on staff professionalism and helpfulness] 

Overall Experience 

[Your overall impression and any additional comments] 

Thank you for taking the time to consider my feedback. I look forward to your response and the 

future improvements of [Facility Name]. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


