
Dear Valued Customer, 

We hope this letter finds you well. At [Sports Center Name], we strive to provide the best 

experience for our members and guests. Your feedback is essential in helping us achieve our 

goals and improve our services. 

We kindly ask you to take a few moments to share your thoughts about your recent visit. Your 

insights will help us enhance our facilities and programs to better serve you. 

Feedback Questions: 

1. How would you rate the cleanliness of our facility? 

2. What services or programs did you use during your visit? 

3. How satisfied were you with the staff's friendliness and professionalism? 

4. What improvements would you suggest? 

Please reply to this letter or email us at [Email Address] with your feedback. Thank you for your 

valuable input! 

Sincerely, 

[Your Name] 

[Your Position] 

[Sports Center Name] 


