
Dear [Gym Name] Member, 

We hope this message finds you well. At [Gym Name], we are committed to providing you with 

the best possible fitness experience. 

To help us improve our services, we kindly ask you to share your feedback about your 

experience at our gym. Your insights are invaluable in helping us enhance our facilities and 

offerings. 

We would appreciate it if you could take a moment to 

answer the following questions: 

• How would you rate your overall experience at [Gym Name]? 

• What equipment or facilities do you find most useful? 

• Are there any services or classes you would like to see added? 

• How do you feel about the cleanliness and maintenance of our gym? 

• Any additional comments or suggestions? 

Please reply to this email or fill out our online feedback form at [Insert Link]. 

Thank you for being a valued member of [Gym Name]. Your feedback helps us serve you better! 

Warm regards, 

[Your Name]  

[Your Position]  

[Gym Name]  

[Contact Information] 


