
Dear [Customer's Name], 

I hope this message finds you well. I am writing to sincerely apologize for your recent 

experience with our product, [Product Name]. We strive to meet the highest standards of quality, 

and it is disheartening to hear that we fell short. 

We understand how frustrating it can be when expectations are not met, and we take full 

responsibility for any inconvenience caused. Your feedback is invaluable to us and will help 

drive improvements in our products and services. 

As a gesture of our commitment to your satisfaction, we would like to offer you [compensation, 

e.g., a full refund, replacement, discount, etc.]. Please let us know how you would prefer to 

proceed. 

Thank you for your understanding and patience. We value your relationship with us and look 

forward to serving you better in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


