
Dear [Company Name] Customer Service, 

I hope this message finds you well. I am writing to express my sincere remorse regarding my 

recent experience with [Product Name] purchased on [Purchase Date]. 

Unfortunately, the product did not meet my expectations due to [specific issue--e.g., defective 

part, poor performance, etc.]. I was truly looking forward to enjoying it, but this experience has 

been disappointing. 

I appreciate the effort your company puts into customer satisfaction, and I believe in your 

commitment to quality. I would like to request further assistance in resolving this matter, as I 

believe it might help restore my faith in [Company Name]. 

Thank you for your attention to this issue. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


