Letter of Contrition

Date: [Insert Date]
Dear [Recipient's Name],

I hope this message finds you well. I am writing to express my heartfelt apologies for not
meeting your expectations during your recent experience with us.

We pride ourselves on delivering excellent service, and | am truly sorry that we fell short in your
case. Your satisfaction is of utmost importance to us, and | regret any inconvenience we may
have caused you.

We have taken your feedback seriously and are actively working to ensure that similar issues do
not occur in the future. Thank you for your understanding and patience.

If there is anything we can do to remedy the situation, please do not hesitate to reach out.
Sincerely,

[Your Name]

[Your Position]

[Your Company]



