Dear [Recipient's Name],

We hope this message finds you well. We are excited to announce that our NGO online platform
is undergoing a significant upgrade to enhance your experience and improve our services.

The upgrade will include:

e Improved user interface

o Faster loading times

e Enhanced security features

o New tools for better engagement

The upgrade is scheduled to take place on [Date]. During this time, our platform may be
temporarily unavailable. We apologize for any inconvenience this may cause and appreciate your
understanding.

We are committed to providing you with the best experience possible, and we believe these
updates will make a significant difference.

If you have any questions or need assistance, please do not hesitate to contact us at [Contact
Information].

Thank you for your continued support!

Best regards,

[Your Name]

[Your Position]

[NGO Name]

[NGO Contact Information]



