Request for Feedback on Demand Surge

Dear [Recipient's Name],

We hope this message finds you well. As you may be aware, we recently experienced a
significant surge in demand for our products/services due to [reason for demand surge]. To
ensure we continue to meet your needs effectively, we would greatly appreciate your feedback.

We would be grateful if you could take a moment to share your thoughts on the following:

e Your overall experience during the demand surge.
« The availability and quality of products/services.

e Any challenges you faced while placing orders.

e Suggestions for improving our services during high-demand periods.

Your feedback is invaluable to us and will help us enhance our offerings. Please reply to this
email by [feedback deadline].

Thank you for being a valued customer. We look forward to hearing from you.
Sincerely,

[Your Name]

[Your Position]

[Your Company]
[Contact Information]



