Progress Update on Transport Service Pilot
Program

Date: [Insert Date]

To: [Recipient's Name]

[Recipient's Title]

[Recipient's Company/Organization]
Dear [Recipient's Name],

We hope this message finds you well. We are writing to provide you with a progress update on
the Transport Service Pilot Program that commenced on [Start Date].

Overview of Progress
Since the launch of the pilot program, we have achieved several key milestones:
o Implemented the initial phase with [number] vehicles on [date].

o Reached [percentage]% of the targeted rider engagement metrics.
o Successfully partnered with local businesses to enhance service availability.

Feedback and Adjustments

We have received positive feedback from users regarding [specific feature or service].
Additionally, we are addressing concerns about [specific concern] by [planned action].

Next Steps

Looking ahead, we plan to:
e Expand the service area by [date].
e Increase our marketing efforts to boost participation.
« Conduct further evaluation of service performance in [time frame].

We appreciate your support and interest in the Transport Service Pilot Program. Should you have
any questions or require further information, please do not hesitate to reach out.

Thank you!

Sincerely,



[Your Name]
[Your Title]
[Your Company/Organization]

[Your Contact Information]



