Service Reliability Assessment for Vendor
Evaluation

Date: [Insert Date]

To: [Vendor Name]

[Vendor Address]

[City, State, Zip Code]

Dear [Vendor Contact Name],

We are conducting a comprehensive service reliability assessment as a part of our vendor

evaluation process. This assessment is crucial for ensuring that our collaboration meets the high
standards required by our organization.

Requirements and Information Requested:

Detailed information about your service uptime and downtime records over the past year.
A description of your incident management processes.

Evidence of compliance with industry standards and regulations.

Client references that can attest to your service reliability.

Any certifications related to service reliability or quality assurance.

Please provide the requested information by [Insert Deadline]. This will aid us in making an
informed decision regarding our partnership.

Thank you for your prompt attention to this matter. We look forward to your timely response.
Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



