Letter of Reparation
Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Your Email]

[Your Phone Number]

[Recipient Name]
[Company Name]
[Company Address]

[City, State, Zip Code]

Dear [Recipient Name],

I am writing to formally address the issue regarding the compromised product, [Product Name or
Description], which I purchased on [Purchase Date] from [Store/Website].

Upon using the product, | encountered the following problems: [Briefly describe the issues]. This
has caused significant inconvenience and disappointment, considering my expectations based on
your company's reputation.

| believe this matter necessitates reparation. Therefore, | kindly request [specific actions you
want, e.g., a replacement, refund, etc.] to resolve this situation.

Please find attached [any relevant documents, receipts, or photographs if applicable]. I hope to
hear from you soon regarding this matter, as I trust in your commitment to customer satisfaction.

Thank you for your attention to this urgent matter.



Sincerely,

[Your Name]



