Transport Service Quality Assurance Report

Date: [Insert Date]

To: [Recipient Name]

[Recipient Address]

[City, State, Zip Code]

Dear [Recipient Name],

We are pleased to present the performance metrics report for our transport services for the period

of [Insert Period]. This report is part of our commitment to quality assurance and ongoing
improvement in our services.

Performance Metrics Overview

Metric Target Achieved Comments
8/2)—T|me Deliveries 95% 93% Minor delays due to unforeseen circumstances.
ggg'r[gmer Satisfaction 45/5 4.7/5 Positive feedback received from clients.
Damage Rate (%) 1% 0.5% IImproved handling procedures contributing to
ower damage rates.
Conclusion

We appreciate your continued partnership and trust in our transport services. Please feel free to
reach out if you have any questions or require further details regarding this report.

Sincerely,

[Your Name]
[Your Position]
[Your Company]

[Your Contact Information]



