
Vehicle Insurance Renewal Feedback 

Date: [Insert Date] 

To: [Insurance Company Name] 

Address: [Insurance Company Address] 

Dear [Insurance Company Name or Contact Person], 

I am writing to provide feedback regarding my recent vehicle insurance renewal process. My 

policy number is [Insert Policy Number]. 

Overall, I found the renewal process to be [describe your experience - e.g., straightforward, 

confusing, etc.]. I appreciated [mention any specific aspects you liked, such as customer service, 

ease of online renewal, etc.]. 

However, I encountered some issues with [describe any difficulties or concerns you had]. It 

would be helpful if [suggest possible improvements or solutions]. 

Thank you for taking the time to consider my feedback. I look forward to a continued positive 

relationship with your company. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


