
Transportation Satisfaction Survey 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our continuous effort to enhance our 

transportation services, we kindly ask you to participate in our Transportation Satisfaction 

Survey. 

Your feedback is invaluable to us and will help us improve our services. Please take a few 

minutes to answer the following questions: 

Survey Questions 

1. How satisfied are you with our transportation services? (Very Satisfied, Satisfied, 

Neutral, Unsatisfied, Very Unsatisfied) 

2. What mode of transportation do you primarily use? (Bus, Train, Shuttle, etc.) 

3. How would you rate the cleanliness of our vehicles? (Excellent, Good, Fair, Poor) 

4. Were our staff members courteous and helpful? (Yes, No) 

5. Any additional comments or suggestions: 

Please respond by [deadline date]. Your feedback is instrumental in helping us serve you better. 

Thank you for your time and support! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


