
Transport Services Evaluation 

Date: [Insert Date] 

To: [Transport Company Name] 

Address: [Company Address] 

Dear [Recipient's Name], 

We are writing to provide our evaluation of the transport services rendered to us over the past 

[Insert Time Period]. 

1. Service Quality 

Overall, our experience with your service was [insert evaluation - excellent, satisfactory, needs 

improvement]. Specific examples include [insert examples]. 

2. Timeliness 

The punctuality of your service was [insert evaluation - on time, delayed]. We noted that [insert 

details]. 

3. Customer Support 

The support we received during our engagement was [insert evaluation - excellent, satisfactory, 

unresponsive]. [Insert specific interactions]. 

4. Areas for Improvement 

We believe the following areas could be improved: [insert suggestions for improvement]. 

5. Overall Assessment 

In conclusion, we appreciate your services and hope to see improvements in the areas mentioned. 

We look forward to continuing our partnership. 

Thank you for your attention to this evaluation. 

Sincerely, 

[Your Name] 



[Your Position] 

[Your Company] 

[Your Contact Information] 


