
Feedback Request for Our Transport Service 

Dear [Customer's Name], 

Thank you for choosing [Transport Company Name] for your recent journey. We hope you had a 

pleasant experience with us. 

We are constantly striving to improve our services and would greatly appreciate your feedback. 

Please take a few moments to share your thoughts on the following: 

• Overall satisfaction with the service 

• Driver professionalism and behavior 

• Timeliness and efficiency of the transport 

• Vehicle cleanliness and comfort 

• Any additional comments or suggestions 

Your feedback is invaluable and will help us enhance our service for all our customers. 

Thank you for your time! 

Sincerely, 

[Your Name] 

[Your Position] 

[Transport Company Name] 

[Contact Information] 


