Dear VValued Customer,

We hope this message finds you well. As part of our commitment to providing the best possible
public transit experience, we invite you to participate in our customer survey.

Your feedback is essential in helping us improve our services. The survey covers various aspects
of your recent experience with our transit system, including:

e Service Timeliness
e Cleanliness and Safety
o Staff Courtesy
e Overall Satisfaction
Please take a moment to complete the survey by clicking the link below:

Take the Survey

As a token of our appreciation, all completed surveys will be entered into a draw for a chance to
win a monthly transit pass.

Thank you for your support and feedback.
Sincerely,

Your Public Transit Authority


http://www.example.com/survey

