Feedback Request

Dear [Recipient's Name],

We hope this message finds you well. Thank you for choosing our transport services for your
recent journey. We value your feedback, as it helps us to improve our services.

We would appreciate it if you could take a few moments to share your thoughts about your
experience. Your insights are essential for us to understand what we did well and where we can
enhance our service.

Please consider the following questions:

o How satisfied were you with the booking process?

e How would you rate the punctuality of our service?

e Were you satisfied with the condition and cleanliness of the vehicle?
e How would you rate the professionalism of our staff?

« Do you have any additional comments or suggestions?

Your feedback can be submitted via email, or you may use the link below to access our online
feedback form:

[Feedback Form Link]

Thank you for your time and insights. We look forward to hearing from you soon!
Best regards,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]
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