Introduction of Technical Support Contact

Dear [Recipient's Name],

We are pleased to inform you that [Your Company Name] has designated [Contact Name] as
your single point of contact for all technical support matters.

[Contact Name] will be available to assist you with any technical issues you may encounter,
ensuring that you receive prompt and effective support. They can be reached via:

o Email: [Contact Email]
e Phone: [Contact Phone Number]
o Office Hours: [Contact Hours]

We believe that having a dedicated contact will streamline your support experience and improve
response times for any inquiries you may have.

Thank you for your attention, and please feel free to reach out to [Contact Name] directly for any
technical assistance.

Best regards,

[Your Name]

[Your Position]

[Your Company Name]

[Your Company Contact Information]



