Multi-Factor Authentication Troubleshooting
Tips
Dear [Recipient Name],

We understand that you may encounter issues with Multi-Factor Authentication (MFA). Below
are some troubleshooting tips to help you resolve common problems:

1. Confirm Your Device

Ensure that the device you are using for authentication is connected to the internet and is able to
receive messages or notifications.

2. Check Time Settings

Verify that the date and time on your device are accurate. Some MFA applications rely on device
time to generate codes.

3. Resend Authentication Code

If you have not received an authentication code, try to resend the code through the MFA
application or the platform you're accessing.

4. Update Your MFA App

Make sure that you are using the latest version of your MFA application. An outdated version
may cause issues.

5. Clear App Cache

If you're using a mobile app, consider clearing the cache or reinstalling the app to eliminate any
potential glitches.

6. Contact Support

If you are still facing issues after trying the above steps, please reach out to our support team for
further assistance.

Thank you for your understanding and cooperation.



Best Regards,
[Your Name]
[Your Position]
[Your Company]



