
Recovery of Family Photos 

Dear [Recipient's Name], 

I am pleased to inform you that we have successfully recovered your precious family photos 

following the recent system malfunction. Our dedicated team worked diligently to restore your 

files to their original state. 

Your recovered photos are now safe and securely stored. We understand how important these 

moments are to you and your family, and we are thrilled to have been able to restore them. 

If you would like to receive your files or have any questions regarding the recovery process, 

please do not hesitate to reach out to us. 

Thank you for your patience during this time. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


