
Troubleshooting Tips for Self-Service Portal 

Access 

Dear [User's Name], 

We understand that you may be experiencing difficulties accessing our Self-Service Portal. 

Below are some troubleshooting tips that may help resolve the issue: 

1. Check Your Internet Connection: Ensure that you are connected to a stable internet 

connection. 

2. Clear Browser Cache: Clear your browser's cache and cookies and try accessing the 

portal again. 

3. Try a Different Browser: If the issue persists, try accessing the portal using a different 

web browser. 

4. Disable Pop-Up Blockers: Ensure that any pop-up blockers are disabled as they might 

prevent the portal from loading. 

5. Check Username and Password: Double-check that you are entering the correct 

username and password. If you've forgotten your password, use the recovery option. 

6. Update Browser: Make sure your web browser is up to date to ensure compatibility with 

the portal. 

7. Contact Support: If none of the above steps work, please reach out to our support team 

at [Support Email] or [Support Phone Number]. 

We appreciate your understanding and cooperation. We are here to help you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


