Frequently Asked Questions (FAQS)

Dear User,

Thank you for using our Self-Service Portal. Below are some frequently asked questions to help
you navigate our portal effectively:

1. What is the Self-Service Portal?

The Self-Service Portal is an online platform that allows you to manage your account, request
support, and access resources at your convenience.

2. How do | create an account?

You can create an account by visiting the registration page and filling out the required
information.

3. What should I do if | forget my password?

You can reset your password by clicking on the "Forgot Password?" link on the login page and
following the instructions.

4. How can | update my personal information?

Once logged in, navigate to the "Profile™ section, where you can edit your personal details and
save the changes.

5. How do | submit a support request?

You can submit a support request by clicking on the "Support™ tab and filling out the request
form.

6. Is my information secure on the Self-Service Portal?

Yes, we use state-of-the-art security measures to ensure your information is protected.
If you have any further questions, feel free to reach out to our support team.

Best regards,
Your Company Name



