
Internal System Error Impact Report 

Date: [Insert Date] 

Prepared by: [Your Name] 

Department: [Your Department] 

1. Incident Overview 

An internal system error occurred on [Insert Date/Time]. The error affected multiple users and 

impacted several functionalities. 

2. Description of the Error 

Details of the error: [Describe the nature of the error, system affected, etc.] 

3. Impact Assessment 

The impact of the error was as follows: 

• Number of users affected: [Insert Number] 

• Functions impacted: [List impacted functions] 

• Duration of outage: [Insert Duration] 

4. Steps Taken to Mitigate 

Actions taken to resolve the issue included: 

• [Action 1] 

• [Action 2] 

• [Action 3] 

5. Recommendations 

To prevent such incidents in the future, consider the following recommendations: 

• [Recommendation 1] 

• [Recommendation 2] 

• [Recommendation 3] 

6. Conclusion 



We acknowledge the inconvenience caused by this incident and are committed to improving our 

systems to enhance user experience. 

For further inquiries, please contact [Your Contact Information]. 


