
Customer Escalation Justification for Policy 

Exceptions 

Date: [Insert Date] 

To: [Recipient's Name] 

Title: [Recipient's Title] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally escalate a matter regarding [briefly 

describe the issue or situation], which I believe warrants an exception to the current policy. 

Given the circumstances surrounding this situation, such as [provide reasons and justifications], I 

kindly request that you review this case for potential consideration of an exception to the policy. 

Your understanding of this matter is greatly appreciated, and I am keen to reach a resolution that 

serves both parties effectively. I am available to discuss this further at your earliest convenience. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


