Letter of Appeal for Hardware Compatibility
Resolution

Date: [Insert Date]
[Your Name]
[Your Address]
[City, State, Zip Code]
[Your Email]
[Your Phone Number]
[Recipient's Name]
[Company/Organization Name]
[Company Address]
[City, State, Zip Code]
Dear [Recipient's Name],
| am writing to formally appeal for a resolution regarding the hardware compatibility issues |
have been experiencing with [specific hardware or device name]. Despite my efforts to resolve
these issues through [previously attempted solutions or customer support], | have yet to achieve
the necessary compatibility to ensure optimal performance.
The following details outline the specific issues encountered:
o [Briefly describe issue 1]
o [Briefly describe issue 2]
« [Briefly describe issue 3]
| believe that addressing these compatibility concerns is critical not only for my user experience
but also for the overall satisfaction of your customer base. Therefore, | kindly request your

support in investigating this matter further and providing potential solutions or workarounds.

Thank you for considering my appeal. | look forward to your prompt response so we can resolve
this issue together.

Sincerely,



[Your Name]



