
Progress Update on Case Resolution 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide you with an update on the status of 

your case, reference number [Case Number]. 

As of today, we have made significant progress in addressing the issues. Here is the current 

timeline for resolution: 

• [Date]: Initial review completed. 

• [Date]: Additional information requested from [Source]. 

• [Date]: Awaiting response, expected by [Date]. 

• [Date]: Next steps to be initiated upon receipt of information. 

We anticipate that the case will be resolved by [Estimated Resolution Date]. Please be assured 

that we are actively working to expedite this process. 

If you have any questions or require further information, feel free to reach out. Thank you for 

your patience and understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 

[Contact Information] 


